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Watching Over the Elderly Using Digital Tools
in the Mountainous areas of Okinawa

Ayano SUGANUMA*

Mimamori is an activity to confirm the safety and prevent social isolation of elderly people,
especially in households with only the elderly, and is positioned as a part of the comprehensive
community care system. Currently implemented watch-over models include those involving safety
confirmation by family members, businesses, neighborhood associations, welfare committee
members, and other local volunteers, as well as more informal involvement by neighborhood
residents for the purpose of non-emergency conversation and social interaction.

In recent years, attention has focused on the use of digital tools for monitoring the safety of
people in the neighborhood. While this enables efficient and continuous monitoring, it also raises
new issues. One of these is the so-called “digital divide,” in which the elderly often have difficulty
using digital devices and services. In addition, when information on the elderly is obtained through
digital tools, the person being looked after can obtain information unilaterally without revealing his
or her own existence, which leads to a lack of mutual communication. This is a structural problem.

To address this issue, this study conducted a research on the actual situation of watch-over
services and the corresponding practices of the people involved, targeting sites where such services
are actually in operation. The results suggest that, at sites where services are being introduced and
operated, a variety of interactions occur among various actors, such as the government, service
providers, local residents, and elderly people. It was also found that social factors have a significant

impact on the acceptance and retention of new services in these relationships and interactions.

Keywords

Elderly persons, Okinawa, monitoring, digital tools

* Mie University / Anthropological Institute, Nanzan University
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