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Interprofessional Work to Alleviate Severity of
Chronic Disease:

An Ethnography of Practice mediated using Information Tools

Hiromi YAMAGUCHI*

The purpose of this study is to clarify the meaning of the changes observed with the introduction
of information tools into the medical field from the perspective of collaboration between people
and objects. Specifically, the paper focuses on “collaborative intervention” by multiple
professionals in a hospital outpatient setting for patients with chronic diseases such as diabetes
mellitus. Collaborative intervention here is the author’s original concept, which means that multiple
healthcare professionals share information tools and work together to provide medical intervention.
Through the mediation of medical information tools that visualize the patient’s condition of care,
the reflective practice of each medical professional was promoted, and a relationship was achieved
in which opinions were exchanged. Furthermore, even when their duties did not overlap, they were
always aware of overlapping duties and changed their relationship from one in which roles were
clearly divided to one in which they raised issues with each other. In the collaborative intervention,
not only explicit medical information was shared, but also tacit knowledge about the patient’s daily
life gained through contact with the patient. Through the mediation of information tools, the
multidisciplinary collaboration had brought about a change in the relationship between the
multidisciplinary health care providers, who were not only sharing information but also becoming

actively involved in the medical treatment.

Keywords
Interprofessional Work, Information Tools, Community of Practice, Change of Relationships,

Collaborative intervention

* Japan Advanced Institute of Science and Technology (JAIST) /
Yawata Medical Center Medical Information Management Division
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